110 



120 



130 




External 


Ext. 


SLO 


Offering 


IUO 


SLO 



170 A 
180A 



Internal 


Ext. SLO 


Offering 


IUO SLO 



170B 
180B 



Outsource 


Ext. 


SLO 


Offering 


IUO 


SLO 



170C 
180C 



FIG. 1 



290 



240 



External 
Offering 



270A; 280A 



IUO SLO Ext. SLO 



210 



External SLA 



250 



Internal 
Offering 



270B! 280B 



IUO SLO 



Ext. SLO 



220 



Internal SLA 



260 



Outsourced 
Offering 



27 0C; 280C 



IUO SLO 



Ext. SLO 



230 



Outsource SLA 



FIG. 2 




FIG. 3 



